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DEMONSTRATE YOUR LEADERSHIP 
CREDENTIALS WITH THIS NATIONALLY 
RECOGNISED QUALIFICATION

GOLD Training’s BSB51918 Diploma of Leadership and Management has 
been designed with a strong focus on growing your leadership skills and 
abilities so that you can succeed in management situations whilst building 
and driving effective teams in the fast paced business world of today, and 
tomorrow!

Our diploma program will give you confidence to meet business 
expectations whilst inspiring and motivating your team members to 
be the best they can be. This practical and industry focused course will 
provide you with all the skills necessary to display initiative and judgment 
in planning, organising and workforce management - in addition to the 
communication skills to guide individuals and teams towards meeting 
and exceeding organisational or enterprise requirements.  Whether 
you are looking to move your career forward or go out on your own 
this nationally accredited qualification will provide you with the right 
foundations to stand out from the crowd.
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EXPERT TRAINERS
Industry professionals to support you through the course answering  
your specific questions, conducting weekly tutorials, marking your  
assessments and tasks, providing support with the learning platform.  
Support is offered via phone, email and Zoom when you need it to move  
you successfully through the course.

FLEXIBLE LEARNING
Study resources at your fingertips. Self-paced learning to work in with your 
work and life commitments and all study materials readily available through our  
learning platform.

PEER FORUMS
You are not alone, we have peer groups and forums for you to interact and  
collaborate with fellow students.

COURSE DURATION
You have up to 12 months to complete the qualification. However, if you can commit to  
more study time each week you can complete your qualification much sooner.

RECOGNITION OF PRIOR LEARNING (RPL)
Recognition of skills and knowledge gained through previous studies, work, and life 
experiences may be used to award competency for Units of Competency within  
this qualification.

MENTORING BY RECRUITMENT LEADERS
WorkPac is one of Australia’s largest recruitment companies and is offering 2 x real world 
career mentoring sessions for course graduates at no additional cost.

UNIVERSITY PATHWAYS
On completion of your Diploma, Southern Cross University will recognise 
this qualification as up to one year of credit in a discipline related  
Bachelor’s Degree.  You may gain as many as 8 units or 144 credit points/ 
exemptions from the degree. Scholarships are also available.  
Learn more at www.scu.edu.au/aqfvocationallinkages

Griffith University will recognise up to 50 out of a total of 240 credit  
points into their Bachelor of Business 1362 equal to up to 7 months credit.   
Learn more at www.griffith.edu.au/credit

BLENDED LEARNING

WHY STUDY A DIPLOMA  
WITH GOLD TRAINING

We recognise that different people learn differently, that’s why at Gold Training we offer 
a blended learning solution with access to:
•	 Self-paced online learning;
•	 Trainer availability at dedicated times; and
•	 A collaborative learning experience.

With the combination of these learning channels, you can draw upon a tailored mix of 
resources that will genuinely help you to succeed.
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COURSE OUTLINE

Course Code 
BSB51918

Delivery Method
Online

Course Duration
12 months

Entry Requirements
There are no formal entry requirements to 
enrol in this qualification. This qualification 
can complement and enhance your existing 
skills, knowledge and qualifications.

Career Outcomes
•	 Business Manager 
•	 Human Resources Manager 
•	 Sales Team Leader 
•	 Executive Director 
•	 Supervisor or Team Leader 
•	 Various Management Roles
•	 Business owner and entrepreneur

Cost - $9498

Payment Options
No matter what your circumstances, we 
have payment options to suit you. If you are 
unsure of what’s right for you, get in touch. 

1.	 Upfront via EFT or Credit Card

2.	 12-month payment plan 

3.	 Study now pay later with a VET 
	 Student Loan *eligibility criteria 
	 applies.

20% DISCOUNT
if you pay upfront

UNITS OF COMPETENCY
The following units of competency are included in the 
BSB51918 Diploma of Leadership & Management. 
In order to be awarded this qualification, you must 
competently complete all of the requirements for  
each unit of study.

Please note units are subject to change.

VET STUDENT LOANS (VSL) Gold Training is an 
approved VSL provider.  VET Student Loans is a financial 
assistance scheme offered by the Australian Government. 
Eligible students can secure a loan to pay for all of their 
tuition fees for this course.  VET Student Loans will not 
be approved for students who do not meet eligibility 
requirements and a VET student loan gives rise to a 
VESTL debt that continues to be a debt due to the 
Commonwealth until it is repaid.

STUDY PERIOD 1

BSBHRM405
Support the recruitment, selection and  
induction of staff

BSBADM502 Manage meetings

BSBWOR502 Lead and manage team effectiveness

BSBWOR501
Manage personal work priorities and  
professional development

STUDY PERIOD 2

BSBLDR511 Develop and use emotional intelligence

BSBRSK501 Manage risk

BSBMGT517 Manage operational plan

BSBFIM501 Manage budgets and financial plans

STUDY PERIOD 3

BSBCUS501 Manage quality customer service

BSBMGT502 Manage people performance

BSBLDR502 Lead and manage effective workplace relationships

BSBHRM513 Manage workforce planning
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ABOUT WORKPAC

The WorkPac Group is nurturing skills for the future in partnership 
with our clients.  Gold Training is the Group’s registered training 
organisation, providing vocational training programs which deliver 
recognised qualifications.

We are proud to be a people company.  We are focused on you. Our core business is the 
attraction, selection and career management of talented individuals for a vast range of role 
classifications from unskilled to trades to professional roles. 

THE LARGEST PRIVATELY OWNED AUSTRALIAN RECRUITMENT COMPANY
•	 100% Australian owned
•	 Leading regional employer, with Australia-wide locations
•	 Ranked 30th in IBISWorld’s Top 500 Privately Owned Companies in Australia

A TRUSTED PARTNER
•	 Over 20,000+ clients trust us to provide recruitment services
•	 Over 1.25 million candidates are registered with us 

HOURS WORKED
•	 Over 21 million hours worked by our workforce and staff in FY2020

SKILLS DEVELOPMENT
•	 We employ up to 400 trainees and apprentices with host clients

GIVING BACK
•	 We invested $500 / permanent employee back into the  

local community last financial year

DIVERSITY & INCLUSION
•	 Dedicated diversity and inclusion division
•	 Indigenous participation rate of over 7% driven by 

our Reconciliation Action Plan

GIVEBACK



ENROL NOW
Call: 1300 885 121
Email: workpac@goldtraining.edu.au
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